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Subject: Hook Adapter Flange (34326) and Hook Adapter Flange w/Pin (34834)

SITUATION:

Currently, if a 34326 Hook Adapter Flange needs to be replaced in the field,

BERNINA sends out the 34326 Hook Adapter Flange and the 006390-06 Dowel

Pin as separate items. In doing so the technician is then required to press the

Dowel Pin into the Hook Adapter Flange before being able to install the Assembly

into the machine. Pressing the Pin into the Flange is very difficult because the e
Dowel Pin is very small and awkward to handle. In addition, proper installation

requires an arbor press which a technician in most cases will not have access to.

SOLUTION:

A new assembly, P/N 34834, has been created, consisting of the 3mm Dowel Pin pre-installed into the
34326 Hook Adapter Flange.

RECOMMENDED ACTION:

In the case a 34326 Hook Adapter Flange needs to be replaced in the field, P/N 34834, Hook Adapter
Flange w/ Pin, must be ordered.
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