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Implementation: [ ] Urgent [ ] Mandatory X] As Required [ ] Info Only

Reference: N/A

Subject: Wide Angle Cap Driver (Red) Cap Supports

SITUATION:

After receiving numerous feedback from customers, trainers, technicians and other Melco staff, it was
decided to no longer include the Cap Support Assembly, shown below, on the Wide Angle Cap Driver
Assembly. In most cases, the Cap Supports have been removed by customers based on application
experience or on recommendation by Melco.

The following Melco Options are affected by this change:
e 34259 WACF DRIVER RED & WACF (2)
e 34130 DRIVER, RED, WACF

The Cap Support Assembly includes the following part numbers:
o 34173, 34172, 34171, 34170, 34168 and related fasteners.
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SOLUTION:

For those customers who require the Cap Support Assembly for their application, it can still be
purchased separately. The Melco part number is 34665.

RECOMMENDED ACTION:

Existing customers can be instructed to remove the Cap Support Assembly as required to help solve
cap sew quality issues. Inform new and existing customers that the Cap Support Assembly is available
to order for special applications as identified in the Parts Manual and installation instructions are in the
Operators and Technical Manuals.
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